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[. O01uue moI0KeHUS

1.1. Hacrosimee [lonoxkenue o0 OKa3aHWW IUIATHBIX 00pa30BaTelIbHBIX YCIyr (panee -
[Tosnoskenue) pazpaboTano B coorTsercTBrn ¢ PeepalbHbIM 3ak0HOM 0T 29.12.2012 Ne 273-03
«O6 obpaszosanun B Poccuiickoit Mejepauun», Ilocranosnenuem llpasurenscrea P@ ot
15.08.2013 No 706 «OG yrsepsienun [lpaBuil okazaHHs IJIATHBIX 00pa30BATEIbHBIX YCILyI»,
3akonom P® ot 07.02.1992 No 2300-1 «O 3amure mnpaB mnotpebuteneii», CaHuTapHO-
SMUAEMHUOIOIHUECKUMH  TPeOOBAHUSMM K YCTPOHMCTBY, COACPKAHHIO M OpraHM3alUH pexHMa
paboThl JIOMKOIBHBIX 00pasoBateibHbix yupexaenud — CanlluH 2.4.1. 3049-13. YcraBowm
MBJIOY «J1C Ne 439 1. YensaOunckar (rasiee — Y dpexaeHne) 1 Hactosmum [loioxennem.

1.2, [losoxkenue onpesesser [OPSJIOK W YCJIOBHS  IIPEAOCTABJICHHUS IUIaTHbIX
o0pa3zoBaTe/ibHBIX YCIIYI Ha 0ase YupewCHUsL.

1.3. Ilnatuble 0OpasoBaTe/ibHble YCIYrH He MOTYT OBITH OKa3aHbl BMECTO 00pa3oBaTeNlbHOM
NesTeIbHOCTH, PHHAHCHPYEMOH 3a cueT cpeacTB OroKeTa.

1.4, JIoxoa OT ykazaHHOW AESTC/ILHOCTH HCIONB3YETCs YUPEKAEHHEM B COOTBETCTBUH C
YCTABHBIMU LICJISIMH.

1.5, llopsaok pernaventaund u  O(QOPMICHHS OTHOLIGHHH MeEXKIy YupexacHuem (B
JajbHEHIIEM — «UCTIOIHUTEIb») U POJANTE/SIMA (3AKOHHBIMHU IIPEACTABUTE/IAMHU), (B JabHEHLIEM —
«3aKa34MK») Ha MOJyYEHHE [UIATHBIX 00pa30BATENBHBIX YCIYT ONpPEeIe/sloTes J0roBOpoM 00
OKa3aHMH [IaTHBIX 00pa3oBaTe/ibHbIX yCiayr, YeTaBoM YupekaeHus U JanHbM [looxeHnem.

1.6. Ucnonuurens o0s3an o0ecreunTh 3aKa3uuKy OKaszaHMe IUIaTHBIX 00pa3’oBaTellbHbIX
YCIAYr B MOJAHOM 00beMe B COOTBETCTBUH ¢ JIONOJHUTEIbHON 00pa3oBaTe/IbHON NPOrpaMMOn |
YCJIOBUSAMU JI0I0OBOPA. ’

1.7. Otka3 3aka3uMka OT [pe/laraeMbIX eMy MJIaTHbIX 00pa30oBaTE/bHBIX YCIYT HE MOXKET
ObITh NPUYHHON HM3MEHEHHs 00beMa W YCJIOBHH YK€ IPEIOCTaB/ISEMbIX €My HCIOIHUTEICM
00pa30BaTEIbHbIX YCIIYT.

II. Undopmanns o niarubix 00pa3oBaTeIbHbIX YCIyrax, NOPaI0K 3aK/I0YeHHs J0rOBOPOB

2.1 WcnoaauTens NpeiocTapisierl 3aKka3uuKy A0 3aK/IIOYEHHUs J0roBOpa W B IMEPUO €ro

JICHCTBUSI JAOCTOBCPHYIO l/lH(l)O]’JM'dLlHlO 0 cebe u 00 O‘Ka3bIBaeMbIX [MIAaTHBIX 06pa3013aTeanblx
yciyrax.



(]

2.2, Wcnonnurens AOBOAMT 10 3aKazduka HHQOPMALMIO, COJAEPIKALLYIO CBEIACHHS O
MPEAOCTABIECHUH  [UIATHBIX  00pa30BaTe/bHBIX YCIAyr B HOpsake U o0beme, KOTOpbIe
npeaycMoTpensl  3akonom Poccniickoit @eneparmu  «O  3ammuTe npaB  noTpedUTene» u
Deiepasbibiv 3akoHOM «O0 oOpaszosanun B Poccuiickoit Menepanumy.

2.3. JloroBop 3akiaiodyaetcss B [IPOCTOH [HCBMEHHOH (OpME M COAEPIKHT CBEACHHUS,
npeayemotpennbie .12 [locranosiaenus o1 15 aBrycra 2013 r. N 706 «O06 yrsepxaennu [IpaBun
OKa3aHMsl JIATHBIX 00Pa30BaTeIIbHBIX YCIYI.

2.4, CBejleHUsl, YKa3aHHBIC B JIOFOBOPE COOTBETCTBYIOT MH(OpMAalMU, pa3sMELIEHHOH Ha
opuUHaILHOM caiTe YUpeK/IeHns.

2.5. Wcnonuuteiab BEAET YY€T IJIATHBIX JIOMOJIHUTEIbHBIX 00pa3oBaTeIbHBIX YCIYyI B
COOTBETCTBUM C MHCTpPYKUMeH 110 OyXrajatepckomy yd€Ty B YYPEKIEHHSX W OpraHu3alusix,
COCTOSILIMX Ha OroKere.

2.6. MHcenonuutean u3vaaet 1orpeOHOCTH B IJIATHBIX  00pa3oBaTe/bHBIX yClyrax
(aHKETHPOBAHHWE, POAUTEILCKHE COOPaHUs, YCTHbBIH OMPOC U T.J1.)

2.7. WcnoaHuTenb co34aéT yC/I0BUs /ISl peald3alliy IUIATHBIX 00pa3oBaTEeNbHBIX YCIyT,
rapaHTUPys [IPH ITOM OXPaHy XKHU3HU M O€3011aCHOCTD 340POBbs 00YYAOIMXCS.

2.8. McnosHuTeIb  COCTABIISIST CMETY 3aTpaT Ha IUIaTHbIe 00pa30BaTesIbHbIE YCIYTH, U31aET
npuka3 00 OpraHu3alii KOHKPETHBIX [1JIaTHBIX 00pa30BaTe/IbHBIX YCIIYT.

[II. OrBeTCcTBCHHOCTL UCITOTHUTEJIS U 3aKa3uuKa

~

3.1. 3a HeucnojHeHue MO0 HeHAAIEKALIEe HCHOJHEHUE 0053aTeNILCTB [0 J0r0BOPY
UCTIOJIHUTEIL M 3aKa3uuMK HECYT  OTBETCTBEHHOCTB, IPEIAYCMOTPEHHYI) JOrOBOPOM H
3aK0HOAaTeIbCTBOM Poccuiickoit deaepaniny.

3.2. UcnionnuTens o0si3au:

— JIOBECTH MH(OPMALHIO O NPABE OKA3aHMs JJAHHOTO BU/A YCIYT:

—  BBINOJHSATD YCIAYTH ¢ BbICOKHM KAYeCTBOM W B MOJHOM 00BEME COIIaCHO JIOrOBOPY;

— BO3MECTHTH MaTepHalbHLIA W MOpaIbHBIA ylIepd 3aKa3uuKy, MOJYUYEHHBIH B pe3yibrare
HEKaueCTBEHHOI0 OKa3aHUsl [1JIaTHBIX JOMOJIHUTEIbHBIX 00pa30BaTeNIbHbIX YCIYT.

3.3. McnosHUTEIb HMEET IPaBo:

—~ PEKJIAMHPOBATL CBOIO JCSTEILHOCTH 0 MPEAOCTABICHUIO TUIATHBIX 00pa3oBaTEIbHBIX
YCIYT B COOTBETCTBUH € 3dKOHO/1aTeIbLC TBOM P

~ COIJIACOBBLIBATL YC/IOBUS JIOTOBOPOB Ha [PEJOCTAB/ICHUE I[JIATHBIX 00pa3oBaTe/bHbIX
yCayr;

— [ojy4yaTb HMHQOPMALMIO OT OpPraHOB TI'OCYJAapCTBEHHOH BJIACTH, OPraHOB MECTHOTO
caMOyIpaB/ICHUs O HOPMAxX U [IPaBU/IaX OKa3aHUsl MJIATHBIX 00Pa30BaTEIbHbBIX YCIYT;

— o0anoBate B cy/le peuieHue 00 oTka3e BBEACHHS U BE/ICHUS IJIATHBIX 00pa3oBaTe/bHbIX
YCIYT.

3.4. Ilpn oOHaApyKeHUM HEJ0CTATKd MJIdTHBIX 00pa3oBaTeNbHBIX YCIYr, B TOM YHCJE
oKasaHus MX HE B I10JHOM 0ObeMe., [Pe/lyCMOTPEHHOM 00pa30oBaTEIbHOM MPOrpaMMoOi, 3aKa3yuK
BIIpaBe 110 CBOEMY BbIOOpY n0oTpedoBaTh:

— 0e3B03Me31HOr0 OKazaHus 00pa30BaTEIbHBIX YCIYT,

— COpa3MEpPHOro YMEHBIIEHHs CTOMMOCTH OKA3aHHBIX IUIATHBIX 00pa30BaTeIbHBIX YCIYT;

— BO3MCIICHHSI IMOHECCHHLIX MM pacXoJ0B IO YCTPAHEHHUIO HEJIOCTaTKOB OKa3aHHbIX
IIATHBIX 00PA30BATE/IbLHLIN YCIYT CBOMMU CHIAMH WM TPETbUMH JTHIIAMH,

3.5, 1lo mHMLMATHBE WCHOJIHUTENS /IOTOBOP MOXKET ObIThb PACTOPrHYT B OJHOCTOPOHHEM



MOPSAKE B CIEAYIOLIEM Ciyuae:
— MPOCPOYKA OIIATHI CTOMMOCTH IJIATHBIX 00pa30BaTe/ILHbIX YCIYT;
— HEBO3MOMKHOCTbL HAICKAUICIO HCIOJHEHHUsT 00s3aTeNbCTB [0  OKA3aHUIO [UJIATHBIX
o0pa3oBare/bHbIX YCIYI BCIe/CTBHE AeHCTBHI (0e3aeicTBrS) 00yUaroLerocs.

[V. Hopsiok 11os1yueHust 1 pacXoX0BaHUs CPE/ICTB

4.1. Ha oxaszanme kaxaod o0Opa3oBaTelbHOW YCIYIW COCT@BISICTCS CMETa pacXoloB B
pacuere Ha 0AHOTO 00ywatoulerocs. ('MerTa pacCUHTBHIBACTCSI B LEJIOM Ha TPYINy OJHOTO BHUJA
YCIIYTH, @ 3aTeM ONPEAe/sietCs LeHa OTAe/IbHOR YC/IyTH Ha KaX/10r0 00yUYaroerocs.

4.2, Cwmera paszpabarbiBaeICsi  HENOCPEACTBEHHO — 00pa3’0BaTEelIbHBIM  YUPEKACHUEM,
YTBEPAAACTCS 3aBEAYIOLIMM ¢ KOHBIOKTYPOH Clpoca M IMpPEeJI0KEHHs [0 COIVIAIICHHIO MEKILy
UCTIOJHUTEIIEM M 3aKa3YHMKOM.

4.3. Yuer miatHbIX yCIyr BEACTCS B COOTBETCTBHH ¢ HHCTPYKIHEH MO GIO/UKETHOMY YUETY
cormacHo Ilpukaza Munduna PD ot 01.12.2010 Ne 157 1.

4.4. Jloxoabl 0T OKazaHus JIONOTHATEBHBIX W HHBIX YCJIYT MOJHOCTBIO MHBECTHPYIOTCS B
00pa3oBaTebHOE YUPEHkKICHHE B COOTBCTCTBHH CO CMETOM pacxonoB. JlaHHAs AesTeIbHOCTh He
ABJIACTCA NPEANPHHUMATEIbCKOM.

B cay4ae uenons3oBanus CpeicTB Ha MHbIE LT, HPEBbIIEHAE T0X0a HAA PACXOIAMH IO
UTOraM rojia npu3HaeTcs NpUOBIIBIO U MO/UIeKHT HAJIOr000I0KEHHIO.

4.5. McnomHuTens Bipase 1o CBOeMy YCMOTPEHHIO PacX0[0BaTh CPe/CTBA, MOMYUYEHHbIC OT
OKa3aHusl JOMOJHUTCIBLHBIX W MUHBIX YCIYI. B COOTBETCTBUM CO CMETOH JOXOJIOB H PAacXo/0B.
[MonmyuenHblii 10X0/1 HAXOAMTCS B M0JHOM PAcoOpKEHHH 00pa3oBaTeIbHONO YUPEKIACHHS M
PacxXoayercst UM IO CBOCMY YCMOTPECHHMIO HA Le/AHW pasBUTHs 00pa3oBaTe/bHOIO yUpeXkKJAEHMs Ha
OCHOBAHHH CMETbI PACX0/0B:

— PasBUTHE U COBEPLICHCTBOBaHHE 00Pa30BATEIIBHOTO MPOIIECCa;

— Pa3sBUTHE MATCPUAILHON 0a3bl yUpeKIEHUS;

— YBEJMUCHHE 3apabOTHON NUIATLl COTPYIHUKAM M IPYroe. B TOM 4ucie W (hOHI PasBHTHS
00pa3sOBATEIILHOIO YUPEIK/ACHUS, ACATCIIbHOCTH KOTOPOTO PEryaHpyeTcst OTAebHbIM [1010KeHHEM.

4.0. McnosiHuTe b BIIpaBe NPUBCKATH CELMATMCTOB JUISl OKA3aHKsl JIOMOIHUTEIbHBIX yeiayr
Ha KOHTPAKTHON OCHOBe, Oe3 c00/10/1eHHs YCIOBMH OIUIATEI, ONpeNeIeHHOM ExuHoi TapupHO#H
CETKOH M OCYLIECTBIIAT OMJIATY TPY/a HA 0MOBOPHOM OCHOBE.

4.7. Pasmep muatel 3a okazaHue I[UIATHBIX OOPA30BATENLHBIX YCIYT YCTAHABIMBAETCA B
AOTOBOPHBIX LICHAX B COOTBCTCTBMH ¢ KOHBIOHKTYPOH CHPOCa M NPENIOKEHHUS MO COTTAIIEHUIO
MEIKLY HCTIOTHUTEIIEM H 3aKA3UHKOM.

4.8. Onzata 3a nuiarnble 00pa3soBaTE/bHbIE YCIYTH TPOU3BOIUTCS B CyMMe, OINpeaeIEHHOM
AOTOBOPOM MEKAY HCIOJHHMTCIEM W 3aKa3dukom 1o KBUTaHUMH (@ Ne [1] - 4) B GaHKOBCKHX
YUPEIKACHUSX.,

4.9. Onnara 3a n1aTHbIe JOMOTHUTELHbIE YCTYTH TPOM3BOXATCS €KEMECIUHO (o 10 umucna
Kazoro mecsia). Hpu oreyrersuun o0y uaiomerocs Ha 3aHaTHsIX 110 YBaKHTENbHOM [PUYKHE (110
00J1e3HM ) Jle/1aeTCs nepepacuéT.
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